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Fire-fighters often meet hard conditions on thetggan accident or
fire. Besides the serious material damage they lads@ to face with
physically and/or mentally injured people and wiithappropriate
psychological and communicational methods theynmrhandle the
situations professionally. After all, these quessiare in the
background in the education system. In present tteysnportance of
crisis intervention and disaster psychology turpsvery rarely in
fire-fighters’ training. As a fire-fighter officeaind PhD student in the
field of psychology in the same time, in this pdpeould like to give

a short introduction and draw attention to this gtien.
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The psychological crisis

After the Second World War, a huge number of saldend survivors
suffered from mental disorders in connection wéfrible experiences. This
was the first time in our history when physiciamsl gsychologist seriously
turned their attention onto the notion of psychalaf crisis. Scientists
noticed that the victims of horrible events who gpsychological

supportment, regained their balance and somatitthheaoner than that
patients, who did not get this kind of treatmentld&ional researches find
that the above mentioned intervention is more &ffeaf the victim get the

support immediately or as fast as it's possiblegjdtiska, 2008).

In the early fifties, Caplan (1964) gave the fidgep summary about
psychological crisis, considered Selye’s stressrthand Ericson’s famous
development model. In Caplan’s view the term ofghsjogical crisis means
a crucial, strong emotionally and outstanding situe which is unavoidable
and unsolvable for the person with conventional eweryday knowledge
(Caplan, 1964). He distinguished two main groupcasis. The first —
following Ericson — is developmental crisis in difént life stages, which
contains eight levels (infant, toddler, preschahool-child, adolescent,
young adult, mid-adult and late adult). At the toghpoints usually the one
has to face with new challenges and find new copingtegies in order to
step over the next life stage. This progress rages smoothly. Although,
the psycho-social development model is very impaytpresently it is not
connected closely to our major question; therefggedo not expand it here.
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The accidental crisis is Caplan’s another main grdinese are so-called
“stroke of fate” events, when suddenly somethingxpected happening
around us, for example floods, earthquakes, stoawsident or fire, etc.
Naturally, from a fireman point of view, these plerbs and their
psychological aspects could be the parts of fightérs’ daily life and as |
see the coping strategies in connection with tsitsmtions, do not come
into existence, either after long years in dutythdlgh, in Hungary fire-
fighters have numberless technical trainings aney tlare often very
professional in the field of technical rescue bseathe education system put
a great emphasis on these questions, psychologyiteratea is a quite
neglected field. Hereafter I'm going to analyzettban be a fire-fighter a
crisis inventor? Fundamentally is it a real aim?fihd the possible answer,
first of all, we should review the scientific lisgure of disaster psychology,
crisis intervention and firemen’s labour process, t

The stage of psychological crisis in catastrophesibns

Psychological crisis consists of at least fourediéht levels (Kovéts, 2007;
Hajduska, 2008; Csirke et al., 2009). We also ltavaention the stage of
catastrophe situations (Hajduska, 2008), becalsdwb categories have a
close overlap:

Stage of psychological crisis Stage of catastropkguations

- standby - first stage - "impact”

- fight - second stage - after the "impact"”
- precipitation - third stage - posttraumatic pdrio
- breakdown

As we see, it is possible to draw a parallel betwdlee stage of
psychological crisis and the stage of catastrojtinatons. In a catastrophe
situation a sudden, shocking and awful thing happe#ich usually causes
bodily and psychical injury in the same time. Ciafia if the victim has
serious bodily injuries and looses his or her cmmsmess, the most
important is the medical attendance. But numbersnaés the measure of
injury, although can be serious, the injured perstearly” conscious what
happening around. Scientists agree that soonecrisis intervention starts
faster the recovery is. Accordingly, it would besegtial that injured person
gets not only first aid but also basic psychololgstgport, too.

On trainings, when the fire-fighter officers havaagh time to analyze
their underling colleagues, | realized that somesimmeither the veteran
sergeants can expertly communicate with victimstiiguthe rescue work
they usually keep quiet and do not talk with inflerson.

Can be a fire-fighter a crisis interloper?

Vorés and his colleges (2009) claim that everybady be a crisis
interloper, who has the facility and can commurgcatith the indigent
person. Consequently, a fireman can be the inter/dpo.

As we mentioned, the first stage of psychologicai€ is “standby”. On
one hand, at this level in a catastrophe situatidmecause of the unsafe
conditions — agitation and apprehension increask tae victim easily
becomes emotionally unstable. On another hand tiered person’s
receptivity usually goes up a very high level. He she becomes so
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suggestive for the positive feedbacks (Hajdusk@82eherefore at this stage
the easiest bring back the victim into the nornegsciousness.

In dangerous situations trust is a key-questiomralG@005) claims that
interloper has to create a trustful connection vhih subject. Trustfulness
between participants undoubtedly decreases disae$sncreases not only
the effectively of the rescue work but also redwhrmental well-being in the
same time. Today fire-fighters are one of the npmgtular figures in our
society. Their trust index is the highest in Hurygar2011. This fact shows
that firemen have an exceptional good basementetp physically and
mentally for the sufferer.

Trust index in Hungary

Place Profession Trust (%)
2011 2010
1. Fire-fighters 98 97
2. Postmen 96 95
3. Teachers 91 90
4, Medical doctors 86 88
5. Soldier 79 80
6. Market researchers 74 79
7. Enviromental protectionists 71 71
8. Policemen 70 65
9. Charitable organizations 63 57
10. Court 61 60
11. Lawyers 55 55
12. Marketers 53 56
13. Civil servants 53 54
14. Churchmen 50 50
15. Directors a7 43
16. Labour organizations 46 46
17. Banker 45 45
18. Admen 41 37
19. Journalists 32 31
20. Politicans 14 9

Naturally, fire-fighters often have a lot to dothése cases, and nobody
expect that they should have to become a psychstloBut often fire-
fighters are the first helper on the spot becatise,example, at a car
accident, in lack of appropriate technical gadgetnergency medical
technicians, doctors and policemen not able toaggpr the injured person.
These are the main explanations why should firetfics learn basic
communicational and psychological techniques abdsis intervention and
disaster psychology.

Crisis intervention and disaster psychology ingdacation
system

Psychology is widely not as important subject irefighter's education
system as technical sciences. In our system ther¢heee different levels.
These are the basic, the middle and the highee stexpect the latest level
psychology is not educated in the original programs
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“Disaster psychology” is a compulsory subject atideo Collage of
Hungary and Zrinyi Miklés University but unfortuedit, most of graduated
officers never become an experimental fireman. &@hgsung colleagues
mostly take up white-collar worker positions at iganan Directorate for
Disaster Management (OKF) or its regional divisiolms this manner the
theoretical background fully losses.

As we mentioned before, the basic and the middiel lrainings do not
make an introduction into the fields of psycholagythe original programs.
After the little go, The Central Education Basdle Hungarian Ministry for
Home Affairs (BM KOK) offers two optional course psychology. These
are “Psychological training I.” and “Psychologi¢edining 11.” but as | see,
the local fire-fighter commanders have negativee@neeptions about these
facilities, because they do not believe in the aifely of social sciences.
Additionally, these trainings are not free of clearg

Suggestions

| think, it's absolutely clear that disaster psyldgy and crisis intervention

is only a peripheral side of the fire-fighters’ edtion system in present
days. In order to change this condition we shoale ta higher emphasis on
the act of psychology at all levels of trainingswbuld be essential not only
in the case of newcomers but also for the oldempeagmers, too.

Most of fire-fighters have only a “basic” level dfiaation. Accordingly,
it would be suggested to instruct psychological awnmunicational
techniques for them already at this stage becdusetoup of firemen will
do most of technical rescue on the spot, undedirextion of an officer.
They have to communicate with injured people duthngjr work and as we
saw, the quality of this communication can sigaifity affect the
psychological state of the victim.

Disaster psychological trainings also would be vwesgful for the present
officers, too, because they are the leaders of cupgrand after years,
probably they will be the managers and commandeasfige-station. In this
manner, stereotype against psychology and its rdetbgy would decrease.

The literature and methodology of disaster psyaipoles quite well
worked out today. Our only exercise is the adaptatin USA, Canada and
several EU countries crisis intervention is an intgoat part of the education
of fire-fighters. We should just simply take ovhetgood examples there.

Summary

In the last few years the education of Hungarieg+fighters reached a very
good level in the field of theoretical and techhikaowledge. The best
evidence is the popularity of firemen. However rthare some blind spots,
which are a little bit neglected. Disaster psychglas one of them. Both

disaster psychology and crisis intervention is gy weseful tool in our hand

but we do not use it widely up to now. By their huats fire-fighters could

increase the efficiency of the rescue work and @ibbbcould help better for

injured people. To reach the best result in themawe should think over and
change our education system.

153



TUSOR|, Sz.: The Importance of Crisis Intervention in the Ealtion..., p. 150-154.

Practice and Theory in Systems of Education, VolénNumber 2 2011

References

CAPLAN, G. (1964)Principles of preventive psychiatiMew York: Basic Books.
CSURKE J., VOROSV., OSVATH P., & ARkoviTs A. (Eds.) (2009)Mindennapi
kriziseink. A lélektani krizis és a krizisinterviériézikonyveBudapest: Oriold és
Térsai.

GARAJ, E. (2005). A bizalom szerepe a transzfer folyainah.Vezetéstudomany
36(12), 2-18.

HAJDUSKA, M. (2008).Krizislélektan2" ed., Budapest: Elte E6tvds Kiado.
KOVATS, D. (2007). Krizispszicholdgidn Csernyikné P6th Agnes (Ed.),
KatasztréfapszichologidBudapest: Rerdiltiszti Fiskola.

VOROS V. et al. (2009). A krizisintervencié elméletegdmkorlata. In Csiirke J.,
Voros V., Osvath P., & Arkovits A. (Eds)lindennapi kriziseink. A Iélektani krizis
és a krizisintervencié kézikonyfpp. 279-333). Budapest: Oriold és Tarsai.

154



