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István Benedek – Tamás Szöllõsi
The Role of Mobile Applications

in Destination Branding 
Keywords: destination branding,
mobile communication, owned me-
dia, tourism apps 
This paper provides a general over-
view regarding the role of mobile
applications in the communication
strategies adopted by destinations.
Our study focuses on mobile apps
administrated by the county coun-
cils and county level DMO organi-
zations in Romania. Based on pre-
vious research, this study examines
several criteria in order to analyse
these owned media channels from
a destination branding perspective,
including the brand naming, brand
management, brand communica-
tion, available languages, social
networking connections, and vi-
sual identity. Current good prac-
tices and future recommendations
are also included. 

A. Zoltán Biró 
Informal Strategies in Rural

Areas 
Keywords: Szeklerland, rurality, in-
formal strategies
The introductory study of the the-
matic issue discusses the socio-
historical and contemporary pro-
cesses that make the operation of
informal strategies common, im-
portant, and useful for the regional
actors. It briefly describes research
experiences and areas for further
analysis on this topic, carried out
within the framework of WAC –
Centre for Regional and Anthro-
pological Research.

A. Zoltán Biró – Judit-Tünde Kovács 
Informal Knowledge Acquisi-

tion among Farmers

Keywords: innovative agricultural
enterprises, learning practices, tacit
knowledge
The role of tacit knowledge has
become important in the context of
the process of valorisation of rural
areas, the “new rural development
paradigm”. The utilisation of local
resources and the social embedded-
ness of development initiatives
also bring to the fore the question
of what, how much, and how rural
development actors make use of
the available tacit knowledge, which
is a product of the functioning of
local society and rural areas. This
question is particularly relevant in
the context of agriculture in rural
areas, since this economic sector
may also have a large stock of
knowledge that can be useful for
development based on local con-
ditions. The topic is also on the
agenda in the context of agricul-
ture in Szeklerland. In our study
we attempt to outline the formal
and informal ways of knowledge
acquisition and to examine the role
of the incorporation of early child-
hood experiences as a component
of informal knowledge. 

Julianna Bodó 
The Role of Informal Practices

in the Symbolic Use of Space in
Szeklerland
Keywords: symbolic use of space,
formality, informality, local identity
The study analyses how the sym-
bolic use of public space in rural
settlements in Szeklerland uses
informal tools to build local iden-
tity. The study focuses on the prac-
tices of the three decades after the
regime change in 1989, and out-
lines the informal practices of the
previous era in order to con-
textualise the phenomenon more
deeply. The symbolic use of space
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in this region – where the Hunga-
rian population lives in a minority
status – has a powerful national
identity-building function, a role
that gives rise to a whole range of
informal solutions. In addition to
formal, official frameworks, infor-
mal solutions show a continuous
operation in the examined period
but can be categorised according to
changing trends depending on the
political and socio-cultural condi-
tions of each period.

Judit Jakab 
Informal Solutions Used by

Teachers in Roma-Majority Classes
Keywords: education of Roma pu-
pils, teachers, informal solutions
In our region (Ciuc Basin, Hargita
County), the mass school enrol-
ment of Roma pupils has brought
many challenges for schools and
teachers. For students from diffe-
rent cultural/social backgrounds,
the controlled world of school is
quite unfamiliar. In the absence of
institutionalised solutions and
procedures, teachers try to bring
the two worlds closer together. In
my paper I investigate the practice
of informal solutions used by
teachers in Roma-majority schools
and classes. For many of them,
informality is an instrument to
cope with situation they have no
control.

Eszter Kovács 
Approaches to Studying Infor-

mality
Keywords: informality, characteris-
tics of the phenomenon, theoretical
questions, sociocultural factors
This study discusses the theore-
tical aspects of informality and the
frameworks examined by different
scientific fields, and the place of
the most important eras and trends

of the phenomenon in the social
sciences (economic sociology, eco-
nomic anthropology, informal eco-
nomy studies, communist studies,
post-communist studies, urban
studies, etc.), in addition to the
results of the Hungarian literature
and related research in Szekler-
land. On the one hand, it makes an
attempt to systematise the already
existing knowledge of informality,
and on the other hand, it deals
with the theoretical questions of
the phenomenon itself, particular-
ly related to the findings concerning
the social and sociocultural factors
of informality. The purpose of this
is to replace the informal economy,
which occupies a dominant place
in the literature, with cultural life,
the social sphere, education, every-
day human relations, and informa-
tion acquisition, etc., which is
intensively present in the area of
informality. In summary, this work
wishes to summarise the already
formulated characteristics of the
phenomenon of informality and
the combination of these characte-
ristics. It offers a range of approa-
ches and analysis options for those
who want to investigate the phe-
nomenon.

Sándor Oláh
“There Has Been a Lot of Con-

troversy over the Restitution of
Lands”
Keywords: land ownership, state
intervention, rurality, informal stra-
tegies
The paper analyses the relation-
ship between the central, state
power and local society in the
context of two changes in indivi-
dual land ownership (collectivi-
sation and the restoration of indi-
vidual land ownership after the
1989 regime change in Romania) in124
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a social-historical context. The
author describes the informal stra-
tegies used by local rural society in
this relation.

Orsolya Sarány
Rural Areas, Media, Public

Spheres
Keywords: regional media, media
representations, regional public
spheres
The regional medias of smaller or
larger regions are an integral part
of the Hungarian minority public
sphere in Romania; moreover, these
represent the most characteristic
type of Hungarian media in Tran-
sylvania. Their thematisation, dis-
tribution and market are related to
the region they are published in,
while the main aim of their activity
is to represent the society of that
region. In this study, I try to find
some aspects and procedures of
how the regional media contri-
butes to the representation of the
rural areas, through the descrip-
tion of some structural and opera-
tional features of the Hungarian
language media – print, online
media, television channels and
radio stations. The aim of this
study is to examine the position
and role of the official media
between the informal and formal
public spheres. 

Ágnes Sárosi-Blága
Signs of a New Entrepreneu-

rial Model? The Bricolage Process
of Agricultural Enterprises in
Szeklerland
Keywords: new entrepreneurial
models, agricultural enterprises,
spatial bricolage, innovation
In the context of the new economy
approach and the group of entre-
preneurs who show signs of an
innovative entrepreneurial model,

who try to adapt to the needs of
rural society and rely primarily on
local resources, agricultural entre-
preneurs are a specific group. An
important characteristic of this
model is the importance of “bri-
colage” solutions, personal compo-
nents, resources of the immediate
environment and social embed-
dedness. This analyses the compo-
nents and informal solutions in the
construction process of innovative
agricultural enterprises in Szekler-
land, which may well outline a
new innovative entrepreneurial
model. Analysing this model is
important to understand the role of
rural entrepreneurship in society
and to raise awareness of the
importance of innovative app-
roaches in this field.

Mária-Magdolna Szász
“I’ll Call if I Have a Problem...”:

Informal Relationships in Pa-
rents’ Attitudes towards School
in the Rural Environment
Keywords: parental involvement,
parent-school relationship, rural
school, rural society
An important objective of the
education system and educational
institutions is to improve the effec-
tiveness of cooperation with pa-
rents. The COVID-19 pandemic
situation has highlighted the pro-
blems of cooperation with parents
and has accelerated the change in
the forms of cooperation. This
paper addresses the question of
how rural society is responding to
this challenge. What does it accept,
support, or negate among the forms
of cooperation that have been
established and institutionalised in
the past? How does it relate to new
and as of yet uninstitutionalised
possibilities and forms of coope-
ration? What new forms of coope-
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ration does it initiate or support?
The field of the analysis is the
region of Caºin, Hargita County,
Romania. Through personal parti-
cipatory fieldwork, social history
analysis, questionnaire data collec-
tion, and a series of interviews, I
have been investigating the prac-
tice of parental involvement over
the last four years, including chan-
ges in the relationship between
parents and teachers. The study
attempts to illustrate the patterns
of formal and informal relation-
ships that emerge and operate in
rural settings, as interpreted by
parents.

Kinga Katalin Székely
Beyond the Numbers: Personal

and Informal Characteristics of
Tourism Businesses in Szek-
lerland

Keywords: tourism in Szeklerland,
tourism businesses, informal solu-
tions, personal components
The study focuses on the group of
regional tourism entrepreneurs
who, after the change of regime in
Romania in 1989, built up their
own businesses “from the bottom
up”, relying on personal resources
and knowledge acquisition. These
are, in most cases, small or
medium-sized businesses and rely
to a significant extent on a family
background. Based on interview
research, case studies, and perso-
nal field experience in Hargita
County, I examine the role of
individual, ad hoc, creative solu-
tions (informal procedures) based
on personal skills in establishing,
developing, and running busines-
ses, which play a role in both
fitting into formal structures and in
their success.
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